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How do I use my vision benefit?    
Once enrolled, simply tell your VSP doctor you’re a member and they will handle the rest. If you visit an in-
network doctor for services and materials, you don’t need an ID card or have forms to complete.  
 
How do I locate an in-network VSP doctor?  
You will have access to the largest national network of private-practice eye care doctors in the industry 
through Vision Service Plan (VSP). There are two ways to find an in-network doctor:  

1. Visit www.vsp.com and select the Choice network.  
2. Call VSP at 800-877-7195.  
 

What happens if I use an out-of-network doctor? You will be required to pay the full amount to the doctor 
at time of service. You can then submit a claim for reimbursement, which is a lesser benefit when 
compared to visiting a VSP doctor.  
 
When will my coverage become effective? Your coverage starts on the effective date specified in your 
group policy, provided you are actively at work on that date. Otherwise, your coverage will become effective 
on the day you return to full-time duties.  
 
Are my dependents eligible for coverage? Yes. Your plan offers coverage for your spouse and dependent 
children. An eligible child is defined as a child to age 26. 
 
How can I get more information about my coverage?  You can visit www.sunlife.com/account to create 
a Sun Life account. Once you’re logged in, you’ll be able to see your plan details and more. Or call the VSP 
Customer Service at 1-800-877-7195.  
 
Can I use my benefits to buy glasses or contacts online? Absolutely. Just visit www.eyeconic.com . Once 
you have linked your benefits you will be able to see how your coverage will be applied to different options 
that you are reviewing. Eyeconic features a virtual try-on tool so you can see how the glasses will look on 
you before you make your purchase. 

http://www.vsp.com/
http://www.eyeconic.com/

